Range of shareholdings 31 October 2009

Range No of Holders Shares Held % of Capital

1-1,000 560,309 291,298,118 14.01%

1,001 - 5,000 305,107 483,417,231 23.25%
5,001 - 10,000 7,155 48,225,434 2.32%
10,001 - 100,000 3,025 61,549,907 2.96%
100,001 and over 177 1,194,503,331 57.46%
TOTAL 875,773 2,078,994,021 100.00%

2009 Annual General Meeting - voting results

Total shares voted 1,004,269,390 48.31%
Total shareholders who voted 64,924 7.41%

Shareholders voted by
Direct Vote 25,213 38.83%
Proxy Vote 39,711 61.17%
Shareholders who voted were
Retail holders 64,849 99.88%
Institutional holders 75 0.12%
Votes lodged by
Retail holders 90,600,496 9.02%

Institutional holders 913,668,894 90.98%



